
 

Top 5 Questions from 

Parents  

 

1. Why do teens love Instagram? 

Instagram is a free photo and video sharing app available on Apple iOS, Android 

and Windows Phone. People can upload photos or videos to our service and share 

them with their followers or with a select group of friends. They can also view, 

comment and like posts shared by their friends on Instagram 

Instagram makes all that doable in a simple, eye-catching way. Teens also like 

the ability to create “stories” that disappear after 24 hours.  

 

2. Does Instagram have a minimum age? 

Yes, it’s 13, in compliance with the Children’s 

Online Privacy Protection Act. But Instagram 

doesn’t ask users to specify their age, and, 

despite the rules, there are many younger 

children who use the service, often with their 

parents’ permission. Instagram will delete 

underage accounts if they’re notified and can’t 

verify that the user is over 13. 

 

3. What are the risks in using Instagram? 

Though there’s nothing inherently dangerous about Instagram, the main things 

parents worry about are typical of all social media: mean behavior among peers, 

inappropriate photos or videos that can hurt a teen’s reputation or attract the 

wrong kind of attention, overuse, and of course, privacy. Parents are also 

concerned that people their kids don’t know can reach out to them directly. Kids 

can learn to reduce the likelihood of these risks. 



4. Are there tools to help limit how much time your kids spend on 

Instagram? 

Instagram now offers tools to help users of any age better manage the time 

they spend using the app. That includes an activity dashboard, a daily reminder 

and enhanced ways to limit notifications.  

 

5. Should my teen’s profile be private? 

We recommend teens have a private account so that only followers they approve 

can see their posts in the Photos tab of Search & Explore or on hashtag or 

location pages. (Accounts are public by default.) A more public presence may be 

appropriate for some older teens, such as those who are advocating for a cause, 

raising money for charity or participating in discussions about sports, issues or 

hobbies. If you think your older teen might 

benefit from a public account, be sure to speak 

with them about how to avoid posting anything 

that could jeopardize their safety, personal 

privacy or reputation. It’s important to note 

that Instagram’s privacy settings don’t follow if 

the posts are shared to Facebook, Twitter or 

Tumblr. Instead, the privacy settings for 

those services will apply. 

 

 


